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Annex IV – Indicative Training 

Indicative Technical Training 

● Computer, networks and telecommunications engineering 

● Computer repairs/ networking 

● Information systems development and information security 

● Mobile application development tools (e.g. J2ME, .NET Compact Framework, Phyton) 
and mobile phone technology 

● Operating systems 

● Operating systems and databases (structure and storage) 

● Programming and design tools (e.g. Java, .NET, Flash, HTML, C++) 

● Visual communications and design 

● Web development design 

Indicative ITeS Internationalization and Export Readiness 

● Market development for exports, to support companies in the prospect, penetration and 
consolidation of international markets 

● Partnerships, supply chains and joint ventures for export, to strengthen the supply chains 

● Quality control and productivity improvements, including management systems required 
by the potential target markets, such as quality control processes (e.g. ISO 9001, eSCM-
SP, CMMI) 

● Technology skills maintenance and upgrading, including access to specialized equipment 
and software licenses 
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